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Abstract

This research aimed to determine the relationship between high-
performance work systems and organizational outcomes, and investigate the
direct effect of the dimensions of high performance work systems on the
dimensions of organizational outcomes named Organizational commitment Job
Performance. A questionnaire was used to collect data from employees of the
education sector at Mansoura University. There were 375 questionnaires valid
and free of missing data, and the statistical program SPSS.23 was used to test
the study hypotheses.

The study results indicated a significant correlation between high-
performance work systems and organizational outcomes. Moreover, The results
showed that there was a direct positive significant effect of high performance
work systems on the dimensions of organizational outcomes (Organizational
commitment, Job Performance).

Keywords: High Performance Work Systems, Organizational Outcomes,
Organizational commitment, Job Performance.

Y~Y1Mi—wdu\.\dﬂ\—@\j\w\ Af



-

dadia

)l o lalaial) zliad s ¢ Andli hae 1 Llial) aal e (gl 2ypall sl aal
33k o Al (e L W daall 2y 8 5pially dejlutial) cilasil] dgalsal Cilujles ) ualal)
AV ity Al (e 05 Lee callSall Julig s gl) L) saly Jalls ahiS ada gl Saal
Clyasill 1yl g L Aadanall Jala ahaV) o1 o dage o) Alle Jaad) dakaif aah Gl 08 <
(jo et al., 2023) #lall Giaas o anail 2l elol o 385l 5 Jeall 2y b Al

ity Ly s Aadaiall ol o pilal cladanall 508 dpaal  adamll A5aDU of LS

Giail Al gl Apanl Aabiiall Lgy aigd 0 o) il (e il sall aplamll f3aly|

lathind) it gle Cings 5IOU age oladl alatill AN ey Cus ¢ Apadanill CilaaY)
.(Dewi & Abadi, 2023) 4w )

GAS a0 adagll ol i julee Sl Al Jenl) dalail mllaiae aadig LS
Ul Jeall dalail foalaad o33as (5205 4} pana Lo o (3ada 38 Sl 1S13) Lo ayaa] illeall
Lo laglaall e sliany Jas anall apams g cplelall Jany LS 1) Le Zyads 61
sl (ras 2 sl Cila jially aall ) e agd il danys Allany Galalall Jalay Jag 4lea]
calaill ~lad (gae apaail )Y Adle Jaadl Aol Calaal 34ia3 ae Ao anill dgdee <5 (f
Janll 3l 335a Cilaal Slatl a3 day Jaall o Cipela dag e pall GLSLA 2jna o5 G
Fia 2V Quilall IS jliie¥) 8 2al Comy o) i sl g b ony o cpilagall
DAl lgandy ) bl amy (aSad s adatil) AN e Aaslll cildyatl) bl
iagipall daiiV) Jal e addll 4y e 4ty Le DLA e Calagal) 5ybia5 ¢ aialaia Jal e
a cullady alay joglaiy daalye (A cplelall 50 2S5 adlan 201 aay () A8l L Aadaially
Om sl Baay Loy Cplalal) aa Lgaling oloY) aps il (Dle¥ (laas maals alai auags oY)

(Y ) e gipall) \gie ol \gitilio g 2885 4dlally il dylee dpagad

T~Y1Mi—wdu\.ﬂﬂ‘—@\j\ﬁ+ﬂ\ Y



llyy Agadanll mlsll e oY) Adle deall Aakail 50 Jdas ) duhall o328 Cangia
o Ayl VLt (35 Gy e gliyy by saaiall daalay adeill ¢ Uad ilige o s
Sapalatil) zilsilly o1V Alle Jand) dadasl (py Ll V) ADe dapde Lo =)
Sapalaril) il slal o oI Adle Jeall Akl 30 Lo —Y
Gind L aalus g Calaal) (e de sene A Auhall i ccilaall o328 e 3l
1t Anlad) aluhall dle dalz)
Apalatil) alsilly o 1aY) Alle Jand) dadail (p Lol )V) ADle dagda ppaai—)
Agadanill milsil) sl e oY) dlle Jeall Akl il oLy —Y
Bl Uy oY
Lpalatil) alills oY) Adle Jeadl Aalail tlany ppiie Auhall s3gd gylall U Jadiys
p ) aill e Gl
oI Adle Jaad) Aadaii-
e 2 Y Adle Jeall ekl iyl o desene ofislll e dae a8 N
e laa¥) Aada¥) ga Gl 50l e Jeas Akl \l Parsons and  Necochea (2007)
Tty iy uilh gal) cpar Gae Vel b 81N days sl S Aalail g (USsglly (sida sal)
Aalaiall Lodlil) sl 3 L) Slale Lpadasil

B Pa e dle elal 38Tl s ol il ) Gittell et al. (2010) il
Messersmith et al. 5y, " e iy dadll alay) Ao alagall 3y08 Gajied Glujlas
Hiee L)y dluy Juy Gl iSlde clules Gle dad L Al gl (2011)
.”O:\é.z},qﬂ
Guys Lal il Cilagill ljlen (g0 alas @l Patel et al. (2013) e oo

Giannikis and (55 Asdanll Calaa¥) Gdad b agad s agadlsay cpilasall 5y e ikl

Yove gudaad) — (uabaad) aaml) — a1 alaall ¢



el Gaead ) o Al Apddl il sl clujles (e deia Ll Nikandrou (2013)
el Calgall ety il sall dplag¥) QLAY PIA e 48
V) and gl dase Ayl 3))sall Juli ol sl Huang et al. (2016) ey L

Cpabagal) LY P e L)

Hlsall Glijlas o 33330 degens’ Ll Mihail and Kiloutsiniotis (2016) \edses

sal ol " dtiggay aalilly 4jleas Calasall djea o a3 A Glleally ¢ Jeall JSLaas ¢ Ayl

llaa) Canly "llaall (e daja! o AU et ) BLEY) cCapyal 138 b agal) cilsall

Cuny pandl leany JoS ) Adaliiall eDa¥) (e mie e 0S8 L) G Ayl )
ki) Cilaal ae oilan Sl 3ilsE

ipidl ylsall 3ol Clujles (e desens Ll e Bendickson et al. (2018) 3,

gy Alalall ol S Cpnt PA e 4805 cpilasall o)) 33a5 ) caags lly dday sl
o2 Jadiy .adigay (pibsal st e ddle Glbgiee bbiiuly cdealudll (il o)
(Jalil) Ly elailly Cuyyilly AlAl 3y (58 JSLay (Alalall LAYy Cad gl cileha) il ylaall
¢ Glaglall A5)lhes Fsidall dualgilly ¢ LAl pia b Guibgall 4S5l cAipall Jaall Ciluiisis

v o)y alizay gl 3ylals ¢ 38 gall

G bl G I ol has e )aY) Al Jaad) dadail clgls ) cild) daalyay

B ofialdl Gmey ST clajasa 8 ddliie g diajlaie Gl oY) Alle Aadal) alad cilln

o Al (8 s Ll V) BT bl 8 el 5 lemans a8 LAY mnally canndi (53 g i

" ohs DA ) e o) Alle Jeall dadal uld 8 el adie] Gl cals ¢geas

(Kaifeng et al., 2012; Kehoe (e JS duhl g ' ail) Spjai cdpmdlall Gpias capaill e

el ofiald) gy Cua (& Wright, 2013; Prince, 2015; Kloutsiniotis & Mihail, 2020)
cOsaaally o sedall B Jsadlly Sadi

T~Y1Mi—wdu\.ﬂﬂ‘—@\j\ﬁ+ﬂ\ ©



) Wle el AN o)) Adle Jaad) Aabadf sl 7)d b Lasdg
Ability—enhancing 31!l s —|

sllaall syally Yy chlealls b jeally daasall' Ll 5,080 Elbaz et al. (2018) iy
Glelisll Jo Joaall paibgall cupxiy liial o debiiall )08 ) 5l Sl dage (B0
ol e @Sl Aigyals cAabiiall Al i) bl ae Gl ) callagll o1y AUl
(Kaifeng et al., 2012; Kehoe & Wright, 2013; Prince, aujlall &l A st <l s
oy ksl Aa ) Clgall (553 Jadiaty cpilasall adad Al leliidl 8 Slld 5iaty, ¢ 2015)
Aliall okailly capyill ralyy 288 P (e

OkaaVly Cada il daleiall oY) Aglle Jeal) dakal il 8 a0ls S 50l 30 s
Doty cage BlEaYly cWSY) aligall ot e aeld e oda oY edganlly oyl
.(Kehoe & Wright, 2013; Prince, 2015) agillge sski Jagudis ¢ agilisina

Motivation—enhancing :dmdjall j5d -

S 1Y () e aay Al Aasall f) de )l el dmélal) Elbaz et al. (2018) wie

e Gibanall Saianl adlss 3sa Chaaa O V) ciiima age oY AU cleal) Calagal) lliag

2 gl LS canplsdl oY il gall dat e 0 Apdlal) Gpetd L JaSe pe Uil Jaad Jeal)

(Kehoe & Wright, 2013; Prince, st yc el o adilly g0 dglia) lSsla
.2015)

O ey o8y (Jaad) olSa b Aol agalen oY Cpalhas cpple gsilasall 06 S

O ¢ Julls o)) (e Aglle Cilysise (Banl Ay ailly dalal) abasen aladilN wdlall agaal )5S

alalanly cpalagall 2GS 8 aly sag cJanll (B o2ea N (B pilagel) Ae) (pSad dadlal)
(Lee et al., 2020) Il ¢)5Y) 3iail Joall Adaiil a3 abasens

T~Y1Mi—wdu\.ﬂﬂ‘—@\j\ﬁ+ﬂ\ 1



K4 Laie gadll ) el A JsY) Auleall £ 4 Uhally ciliansaill (56 L Wle
.(Prince, 2015) . 3las el sl Jie ()a] cilulas alasin) Uayl (Ko oS cadlall gyl

Opportunity—enhancing :ga)dll 5 —

eall Lajill Al dadaidll ig o agall (e cpdlally Bpal) Calagall ol GsSy of dyaa

) Cleal Gk agl rand ) leally Alabudly il gl g Aalaiall ol Y ol s ill

oo Gl adlall 2l e iy salls LAl a8 ALl Dilaslaall Jols Jie ¢l sdaity 15018

olad Al suaally BLENL cuilhpall ulon] (a2 Lae s Sl aliis Jaall (il el
.(Kaifeng et al., 2012; Kehoe & Wright, 2013; Prince, 2015) dalaill

dbale (il (58 ddabidl Jahy 5 dapa 43SHe LA pia dlale 5S5 Leaind
A Aadlae (g 19iSa o J8 Capiiad) f pad) (e 03 (Ao Jgeandl ) gslals agild Basana
e aghd B e 0516 Lo el duludll e Loall gl & il Wie s L dee
Jaal) dalail & 4if Y).(Prince, 2015) Aaall Jal Lo chleall el QS ol in ol
bl el dlle e 45600 elial ey Lo el araaly cladaiall o o1V dlle
Gsimay aid Al clalaial) 8 Alalial) Zalal) agdll e bl 2y a0l e KAl 13
celly ) ALYl cagihlea pladinl (A Guibasall (ajd (e 2y Lae Azhalispll LB e Jle
Labaially AEN) Gpe o Jual) cilujlesy Jeall ppaais elead) daall cilijlas 2els
Clelay) a3 Lmpe S sl Grepldl Gubgdll Y cAamdlall Al jaas o
.(Prince, 2015) dadaiall Lggalsi Al JSLAL dadlaal 403D

Organizational Outcomes Asesdaiil) gilgill —¥
Igans O prapal) Jad Al dpadaiil) Clysiall (e de sene ) dpashaiill sl aggda ey

.(Al-Abedie & Al-Temini, 2015) Jaal) &y 3 lgisias ) madss ) giliall ) daaidl)

Yove gudaad) — (uabaad) aaml) — a1 alaall %



oaa Alle ) eaal) cAadaiall Apaglanil) ool apaatl A6 Lad) L) (e dganll Aralyas
DY) L gl o)V ¢ adatil) Al s s Al gl Aagl dllia o e G el
p N satll e diadanil) il e il OS Gage b ey ccnluhall o Lalasi
(Kath et al., 2010; Simha and Cullen, 2012; Diedericks and Rothmann, 2014;
.( Hendrix et al., 2015; Hwang and Hopkins, 2015; Samad , 2015

: Organizational commitment  wJaiil) o35y g

laialy il sall o A Alia Jiay calasill N1 ol Samad (2015) duls caaa
ekl g pSHh o s S 1Y L e i A Jeal)
Calaaly bles e daln)) acly edasil) AN (YY) aygie copall i Al chie
Ly g Al sl adasl L) Allen and Meryer (1990) Gl cuiys cdalaiall asds
o gall Tli)) asly adal) Y1 g cJhandl ()53 anllaing e s Lae dadaially 3ydl)
paplanll CalaaY) Banll Cals gal) Cilga s pe dalaiall Cilaafy a8 38141 daia) 4 LS cdalanally
LS ¢ haia¥) e diapng dalaiall 8 Calagall zlosil e e Al adaiill 2N 2l
alamill AN st A i Glaasae ) Lals Ly adalols dadaial) s il gall (3ol 58 40
1 g 4 alaiall Cal al Jy i (s all a\ EieV) =)t ag
il o Adsblad) 8 46l de )l —F Aadaiall adlial (Sas aga ol JA dlaxinN) -
(Y Y e pal) de) Aalaiall B 4lygiac

: Job Performance il ¢\ .

abaiil e e Al gysa slae) d ADA o O oaal)s age peaie adagll o)aY) ey
ci ekl A deligdda Y A alead A sl a sl eIV Gy ey Logdlee )y A abiid)

s el O LS L iy 4l e Iy ssle IS0 aslaadle (S g2) eyl oa

sas Ll Gaiat o 508 Lelaay 3 JRAIL Lealatinds aalsal aliiall alasin) 2aS S

T~Y1Mi—wdu\.ﬂﬂ‘—@\j\ﬁ+ﬂ\ A



il oY) iy cAalanall Calaal (3aiail Audliall 1ppals Lol 3lsall JiY) plasiu) L
(Y Yoramd) g Jeall slas aal aal

Al Bae A Ul ) Lpash i 2 Aglalall cilleadl of 508 oLy cilalaiall g
deadll 50 ey dgaall ¢)3Y) Ale Jaall Aadail Laysi 0 cilleadl 8 Auhall 038 Cha el i
Jsing g9 gaend (5)sae yaie Lafy cilalaiall Zpuilly Lage Losgha aslagll oY) 2 . ol
) R dysad e Clabaiall 3508 5 dpaphanil) dolead) Baga A ol Jald JSa 55 ¢ 3)1Y)
.(rasool etal., 2019)le alaiay dadaio tilbilee A (10 Sl jia
e calasal) clgily Glaie 43, Nguyen and Duong (2020) abash ¢1aY) Ciyay
Aalaial) 8 Llal) 51 8 e laelae) 3y ) 4l alec
ailialgs alee (e Calisall clgil (3l 43y Nguyen and Duong (2020) s)ys
Aalaiall 8 Llell 5))3Y) J8 (e laglae) o3 Al
S 28 bylans at Sslg lelia) o bl oY1 o Umar et al. (2020) sl
Se Jaine il gl alelal Tasy dabiae 38 LSl 45855 calaial) Calaal Bad b aalus
e e b gl ey Calagall Aaliy) aily adadll 1Y) Chen (2014) caay LS .zl
.(Umar et al., 2020) iobidl 5 Calagall (ro ¢lsus danslally diaall illly cllgalls 25eal
Calaal acal Jaad) 8 aligall @lgles sl adasll 1Y) Zainal et al. (2020) qasl LS
daiily algal Calagall elal 4y aasll 211 Kwahk and Park (2016) ciyes il
.(Sriviboon, 2020) 322
oa Al el dafall cpiia o A < Lol
Lpaadaiil) il il 5 o101 Alle Jand) Aalas] oy 483
V) Adle Janl) dalail py g5ine 430 39a ) (Ashiru et al.,2022 ) duly el
) Al Jeall Lalaly 58 50 llin ol (Y010 canadl ) Al g lld Gy ida gl 6 1Y);
el ada i 1Y) e

T~Y1Mi—wdu\.ﬂﬂ‘—@\j\ﬁ+ﬂ\ !



el dalail i DA e Al @) Jidas ) (Afonso et al., 2023) duls céan LS
Al il olay) L0 dllia o Al miln sy colelall ada gl Lapll e e1dY) dlle
Jaall (3 GBlY) mids PA e pile g il Gl Ll e o)) ddle sl

el dadaily o) Oy il A1 o (Dewi & Abadi, 2023 ) i ciaagly
e bl Lol o 5l I8y it Al dpedanll Ak pall b€l Lo 3305 61581 Al
bl ¢V Biliaall Aaadll Baga 8 5ol ) Aledl) 3 s Lae andamill QNI DA
J<s st oV e Jaall Akl o ) (Afonso et al., 2021) 4l ciliag LS

g edlld N ALaYL L aall Bagay Aidagl) Loa)lly capdatil) aJ5lY)y cpilagall uad oo sl
s daall Baga )a0 090 (535 ¢ Aidagll L)l o o) IS5 caddatil) a5y Jlaall yuias
- Jlenll

il QL) s o)V ddle Jeall Akl o (Imran & Atiya, 2020 ) 4l Caaagg
Gl el Alle Jeall Aadail 580 aen a3 LS L aagl oY) e Sy e IS (i
L) JU) G

@lmalls allall 3D haiugll o0l (Pahos & Galanaki, 2022) dul cjlils
AN Al sy Calagall ooy oY) Alle Jeall dadail oy ANl & il
ey ) ALYl . il gl elals )oY Aglle Jand) Aakail cp A8l JalS JS Ja gy dbalall
ANy oY) e Jaad) Aadail Gy DR Jpaas o lag) IS Caligall A 5ae Jan
clally ikl

e eV e Jaall dadail 0 yuty cpalagad) o ) (Kim et al., 2024) duly <)lal
22 ol Le We il gl Zaalsy ety oY1 Cpant £ opnfacia rsandail cpiaa Caagind Ll
V) Ale Jand) Akl (<) a€ maags Ul L il sall Calse o Al il cilaal)
Agpid) lsall elal sy (HR) Gyl 3 sal) 48y sia g hal) claad) gl Guds & 55 0
el ol 5 agihly i) lgall Lalhy o 5igs ol e Jeall dadil o ) leasis

Yove gadaad) — (uabaad) a3l — 2 ) alaall Y.



A LY Al g L)) vie o alalall ANV lag) IS5 £pall aleall elafy Ayl 3l sall
- Ol sall

sl Lpalatil) sl (s ol Ale Jend) dall aalus o adigiy A8l 3l ¢ gun g
AV (g Al delua (Say B ey calasall

Aoaaitl) ileil) dlaly o)) Alle Jaad) Aadilf alagl (s (g sina Dl dagy VG

Leahasil) gilsdl) slagd Ao o) Adle Joandl AadalY  alad) gema Sl aagiivd
- (sl £ ¢ alail AENY)

Giadl) 48, b Bl
p S sl e llig el clyatia ey bl s 3laly cAisally Caad) adine (e
Al Gl paina—)

¢ (Aror) praxe dug 3)gpaiall daalay alaill gUad Jilage (o duhall ol adinae Sy
S Jaly ojliiily adinall aan 53 hlaig Y0V E Glal gypaiadl dasls lelianl B olld,
33a5 5 By ¢ Gypeaiall Aasls ilige o Aap Aflpde due o alaieY) 2 a8 daalall il
i a50ay %90 48 ssuse aicy Sample Size Calculator el pladiuly diall aaas
YVo dapnally sesledl) s Laiin) 2l e &l G ¢ syt (TTV) duall ans gy 385 Yoo+
LAl
Gl Syia uld-Y

& e lafin 206 e 405V ydbas e dglaall Auhall Glily aend A fialll adic)
(e Ao sane Jalll Cuny ddiyg dde (callial) A paay lgie LlaY) s Gl 138 (ajal Laolxe)
O e lafiul) Al clady L ouledll G b o adiaty Al gpie Guldl ALY
LS g guagally dliall 4355 Anludl Cluhall (e leidy Ahall Jlae 230G Sl o8 sk 4

(V) sl Gagre 5o

Yove gadaad) — (uabaad) a3l — 2 ) alaall 1)



Al (gpia (uplia 1(V) Joaa

LG.;\&G .:L«'.'GY\ é gﬂ‘ u.u#l:u!\ wa‘ e “... 1)

(Chuang & Liao, 2010; Patel et al., ) )
YU O e Jeal) Rl
2013; Jyoti & Rani, 2019)

(kim, 2009 ; Rod & Ashill, 2010;
Kedharnath, 2011; Johlke & Duhan, . et C:"J'm
2015)

lead) liall daalall cluhyall e Taldie) cpialil alac) : jdeaal)
liilly llad) Judas <l
idl) Pl (e cleatin¥) 206 Gliy Gaa e ofiald) ciias J 0 clilly Gaall il

p A Jsaall L imge s LS (g S W Jala

Al clpiial LAY Gaall (uld (Y) Jsia

Gaall Jalaa (W) il Jalaa hlal) 2 dufdl) i
ZI

Y~Y1Mi—wdu\dﬂ‘—@\j\w\ 'Y



Cllll las¥) Jidaill it e lalde) Gdaldl dae] ca tjdeaal)
Op L gl oY) Adle Jead) Aadail sl FlogyS W ded o (Y) sl e Ctig
(AYA =V a)) o b cangli Apadanll milail) alel #losyS Wl dad Lay ¢ (AY —cVod)
gDl 2Sis Auhll Culpaiay A8l AalieY) Jils ey 3 JSEIL Algda 2l oda aatg

A Jatl) Ja
o Al JLad) il

zlsdl) sy o)) Adle Jead) dakail slagl G gsire Bl dag tdsY) padl HLad) @il
- !...on

iy

P e g gl culSy o b)) dalae pladinl Gyb g gadl s ladl
Jsaall

Ladaitl) mifall) o1aY) Ale Jaad) Aalail (s ol V) Adghian (¥) Jooa

eI Ll Jand) dalaif Cpiial)
0.348" pagdatal) sl

0.01 (53:\4.A.A A 9533.1.4 * %
cilany) Jilaill il e aldie) cfialll dlac) : jaaall

Y~Y1Mi—wdu\.\ﬂ§—@\j\w\ VY



die cAgedanil) i) oY) Ale Jeall Aadail (p g5ine Tl ADle agay (F) Jsandl (e sy

ol Qi iy (0.01) A3 (s5iane

dpadiaisl) gslsil) alagly #1491 Al Jand) daliif slagl o BLSN) Adgiena 1( £) Jgan

g1 alatyl s s ‘
. B8 3l Al
sl |l | adl Al
1 B} Gajes
1 0.413" Lmdlal) e
1 0.627°" | 0.519” oAl s
1 0.383" | 0.242" | 0.354" (raaiil) A
1 0.565" | 0.2327 | 0.162"° | 0.206" Al o141

0.01 ssiwa dis goina **
coilany) Jilaill il e aldie) cfialll dlac) @ jaaall

e Jead) Aadail o S bl asen G Asine Tali)) ADle 35a (£) saal) (e g

Op b BlopYl Chllee af Cagli 25 0.01 Lysine (gsime die Lpaphanill sl slagls ¢15Y)

bl 115 o)) e Jand) Aadail alaal san) Adlall 5p5e5 G Al dad 308 (0.162)

AEN Ny andll ity ARl Aee ded elS (0.383) 5 cipedanl) il sladl sas)
I Gl Ug8 i 13as ¢ gmpal

sl dladd Ao o) Adle Jaad) LdaiY o) gsina il aags 1 S (2 LES) il
e datil)

il

Y~YﬁMi—wJW\AM\—@\}\M\ V¢



Agalatil) gilgl) o ol Ale Janl) Aaliif il Julas il (o) Jgas

(Sig) (M) B) | & ssd | Jued psadl |

sl e Jaadl dadail | ¥
0.000 | 7,174 | 0,348 ;
Lalasil) 1Y)

.

R- (0,348) R2=(0,121) Adj. R2 = (0,119) F (Sig.) = 51,464 (0,000)

Slaay! diatll 25 e Taldie) ofiald) slae) a2 jaall

e b Glad) Jgaad) e il

0.01 (st vic Aygina a5 (F=51,464) dad Cialy Cua ¢ plaaiV) mdgad dygine gl —)
sie @llyg (V,VE) T ded caly Cum o)) Adle Jand) Aadail jlasi) labas dysine gl =Y
So el Alle Jaal) alal) o) (gsine 5Bl g 4l iy Mg o0, 0) Hgiea (s5ine

(B=0.348) «iad cialy jlani) Jalaay cdpaglanill il il

) Alle Jaad) Ladail o imy Laa o(+,)Y3) (Adje R?) Jamall il Jelas 4o caaly ¥
Al dase 530 Y aan Bl ¢ dpebnll il Q) i) Al e (£1),9) s
Zhsalll b el

Se ol Al Jeall Bl o) (ssine LB d5ay cp Cam il Jel G lae g

— Al Al Gag Al ) (sl 13 acdly
el BN Ao o)) Adle Jaad) Ay la) gsina Sl aagy 1Y /Y Gl

T~Y1Mi—wdu\.ﬂd\—@\j\ﬁ+ﬂ\ Yo



BT AL o o) Al Jand) Al Al et il (1) e

(Sig) (M) B) | & ssd | Jued psadl |

Ay lle Jaall dakail | V)Y
0,000 | 8.223 | 0.392 ;
seslal ¢

R- (0,392) R2=(0,153) Adj. R2 = (0,151) F (Sig.) = 67.610(,000)

haay) Jalanl) @il o alaie) Gfald) das) (e 1 sl
e b Glad) Jgaad) e il
0.01 i dic dygina 25 (F=67.610) 2 Caly Cun ¢ JlaaiV] z 3500 dygina Gighi—)
sie @llyg (AYYY) T ded caly am oY) Al Jaall Aadail o) clelas 4y 5ina sl =Y
e o) e Jeall ety Sla) goiee il aag 4l ey 1y oo, Agiaa (g5
el Alle Jaad) Ladail o iny Lea o+, 0Y) (Adje R?) Janall il Julas 4o caly ¥
W oal dalse il W aan (Bl ¢ el Y1 ol il dad (e (710,)) e
e o) Adle Jaall Al ey ssine DB sa i Cun Gl ol e lee g

ohalisl ) e o)) Adle Jeal) LY o) gsina AU aag Y)Y (Al

T~Y1Mi—wdu\.ﬂd\—@\j\ﬁ+ﬂ\ 1



Lohalisl 1Y) o ol Adle Jaad) Aadai) 5l Juas il (V) Jea

(Sig) (™) (B) YL Jtisal) yacial) Ca
.000 4.793 0.241 st el | el e Jeal) Aalaif | Y)Y

R= (0,241) R2- (0,058) Adj. R2 = (0,055) F (Sig.) 22.975 (0,000)

Hlaay) Jdatll il o Jaldis) Gald) as) e 1 jiaal)

ol e lad) Jpaad) (e ey

0.01 (s5ise e 450 a5 (F=22.975) daf Cialy Cua ¢ jlaatV) z g0l dygime Cighi =)

vie ellyg (£,Y97) T dad caly am oY) Adle Jaall Aadal o) O lalas 4y gina sl =Y

e el Alle Joal) Alal) o) (gsine Bl ag 4l i Mg e, 0) dgine (g5iue
(B=0.241 ) 4ied cly lanil Jalaay ¢ aslagll o151

)1 Adle Jaadl ekl o iay Las o(+,000) (Adj. R?) Jonad) pusiill Jaelas da <ol =¥

ek ol (o)Al Jalse Dl () aas (BLlly il gl 1Y) il i) dad g (70,0) sl

Zdsalll b
Slo ol Adle Jaal) Aalal syl osiea 80 agm i G Gl Jad Gas Lee g

c0.01 sine (g5ie die aidasgll oY)

T~Y1Mi—wdu\.ﬂd\—@\j\ﬁ+ﬂ\ ARY%




Caad) Cilua g sluld

s 1sald Ghald)l ld (bl Jlaal) Jilaill 23 e olyy Gl (gl HlaY) ¢

sl Ll (DA e oy Sluagll (e de sane

Jaudi dilea s dasaly il ddas amy A (e (il gl g Aol A )23 alyy dlae] )
Aalall 8 Glaadil) g

o Aldinall Al chrilly eleall Jaall cihad joslas e 4y s galy dlac) -
el Laglasill 3 caillagl) alea

et Alee (b cpilasal) Q) PIA o il gal) dallian ol Lo pile JS5 oIAY) s Y
Aelilas 5 ol apiy ualad) L) pens o)) ulas

Oshiany Lo ol cpila gl Ao i) 1Y) i 8 ole alaty auih Jae Ay iy daalal) Sld—¢

seae e Al b Lo e calily Qilie (e 43l

Yove gadaad) — (uabaad) a3l — 2 ) alaall YA



al el

Saaiall andasl) o118 el 1) Jee dadail 550" (Y010) cae apS ) de g)le canad)
S Axala ¢ alaid¥lg sylaY) Al ¢ Ayl a)lgall Aag el Jasall Heall DA (e

¢ ahanil Al e AL Ale Jead) Akl 51" ¢ (YY) Sl de e ol ¢ iyl
- 5l daals — 5)laill 418

& Aalad) 0l Golae calee ol adasil) AEN) (Y oY 0) Jaiall 2o desa jay cannill 2
o Alaall caleil] 3)laY s d3)aall 4 ll 4 peaall Apaadl cddidan )y 13 alal) ddadlas
((VY) 2l

A Adalusgll 50 1 catanill oENT o AENAY) sal@ll 5 (YY) adls Byie cagad cpall g
Alaal) Apaiilly LnsliaV) s Al o leSlly Sl apys dypaad Alla Gl — Jeall &5
(4)J.Aﬂ\ -

Al-Abedie, A. R. C., & Al-Temini, A. H. A. (2015). The Mediating Effect of
Organizational Happiness on The Relationship Between Benevolent Leadership
and Organizational Outcomes: An Empirical Study at The University of
Babylon. World Journal of Pharmaceutical Research, 4(09), 214-228.

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective,
continuance and normative commitment to the organization. Journal of
occupational psychology, 63(1), 1-18.

Ashiru, J. A., Erdil, G. E., & Oluwajana, D. (2022). The linkage between high
performance work systems on organizational performance, employee voice and
employee innovation. Journal of Organizational Change
Management, 35(1), 1-17.

Bendickson, J., Gur, F. A., & Taylor, E. C. (2018). Reducing environmental
uncertainty: How high performance work systems moderate the resource

T~Y1Mi—wdu\.ﬂd\—@\j\ﬁ+ﬂ\ 14



dependence firm  performance relationship. Canadian Journal of
Administrative  Sciences/Revue  Canadienne  des  Sciences de
I' Administration, 35(2), 252-264.

Dewi, T. S., & Abadi, F. (2023). The Effect Of High Performance Work Systems On
Organizational Citizenship Behavior, With Psychological Well-Being,
Organizational Commitment And Job Satisfaction As Intervening
Variables. Journal Research of Social Science, Economics, and
Management, 2(12), 2939-2963.

Dorta-Afonso, D., Gonzalez-de-la-Rosa, M., Garcia-Rodriguez, F. J., & Romero-
Dominguez, L. (2021). Effects of high-performance work systems (HPWS) on
hospitality employees’ outcomes through their organizational commitment,
motivation, and job satisfaction. Sustainability, 13(6), 3226.

Dorta-Afonso, D., Romero-Dominguez, L., & Benitez-Nunez, C. (2023). It’s worth
it! High performance work systems for employee job satisfaction: The
mediational role of burnout. International  Journal of Hospitality
Management, 108, 103364.

Elbaz, A. M., Agag, G. M., & Alkathiri, N. A. (2018). How ability, motivation and
opportunity influence travel agents performance: the moderating role of
absorptive capacity. Journal of Knowledge Management, , 22(1), 119-141.

Giannikis, S., & Nikandrou, I. (2013). The impact of corporate entrepreneurship and
high-performance work systems on employees' job attitudes: empirical evidence
from Greece during the economic downturn. The International Journal of
Human Resource Management, 24(19), 3644-3666.

Gittell, J. H., Seidner, R., & Wimbush, J. (2010). A relational model of how high-
performance work systems work. Organization Science, 21(2), 490-506.

Hendrix, D., Born, D., & Hopkins, D. (2015). Relationship of Transformational
Leadership and Character With Five Organizational Outcomes. Journal of
Character & Leadership Integration, Spring.

Y~YﬁMi—wJW\AM\—@\}\M\ A\l



Huang, L. C., Ahlstrom, D., Lee, A. Y. P., Chen, S. Y., & Hsieh, M. J. (2016). High
performance work systems, employee well-being, and job involvement: An
empirical study. Personnel Review, 45(2), 296-314.

Hwang, J., & Hopkins, K. M. (2015). A structural equation model of the effects of
diversity characteristics and inclusion on organizational outcomes in the child
welfare workforce. Children and Youth Services Review, 50, 44-52.

Imran, R., & Atiya, T. M. S. (2020). The role of high-performance work system and
human capital in enhancing job performance. World Journal of
Entrepreneurship, Management and Sustainable Development, 16(3), 195-206.

Jo, Hyunyoung, Samuel Aryee, Hsin-Hua Hsiung, and David Guest. "Service-
oriented high-performance work systems and service role performance:
Applying an integrated extended self and psychological ownership framework."
Human Relations 76, no. 1 (2023): 168-196.

Kaifeng, J., Lepak, D. P., Jia, J. U., & Baer, J. C. (2012). How Does Human Resource
Management  Influence Organizational Outcomes? A  Meta-analytic

Investigation of Mediating Mechanisms. Academy of Management Journal,
55(6), 1264-1294.

Kath, L. M., Magley, V. J., & Marmet, M. (2010). The role of organizational trust in
safety climate's influence on organizational outcomes. Accident Analysis &
Prevention, 42(5), 1488-1497.

Kehoe, R., & Wright, P. M. (2013). The Impact of High-Performance Human
Resource Practices on Employees' Attitudes and Behaviors. Journal of
Management, 39(2), 366-391.

Kim, M., Jeong, |. and Bae, J. (2024), "In the eye of the beholder: the role of self-
perceived status in the relationship between high-performance work systems and
affective commitment", Personnel Review, Vol. 53 No. 2, pp. 621-
640. https://doi.org/10.1108/PR-05-2022-0343.

Yove gadaad) — (uabaad) a3l — 2 ) alaall Y


https://journals.aom.org/doi/full/10.5465/amj.2011.0088
https://journals.aom.org/doi/full/10.5465/amj.2011.0088
https://journals.aom.org/doi/full/10.5465/amj.2011.0088
https://www.emerald.com/insight/search?q=Mijeong%20Kim
https://www.emerald.com/insight/search?q=Inseong%20Jeong
https://www.emerald.com/insight/search?q=Johngseok%20Bae
https://www.emerald.com/insight/publication/issn/0048-3486
https://doi.org/10.1108/PR-05-2022-0343

Kloutsiniotis, P. V., & Mihail, D. M. (2020). The effects of high performance work
systems in employees’ service-oriented OCB. International Journal of
Hospitality Management, 90, 102610.

Kwahk, K. Y., & Park, D. H. (2016). The effects of network sharing on knowledge-
sharing activities and job performance in enterprise social media environments.
Computers in Human Behavior, 55, 826-839.

Lee, Y. L. A., Malik, A., Rosenberger Ill, P. J., & Sharma, P. (2020). Demystifying
the differences in the impact of training and incentives on employee
performance: mediating roles of trust and knowledge sharing. Journal of
Knowledge Management, 24(8), 1987-2006.

Messersmith, J. G., Patel, P. C., Lepak, D. P., & Gould-Williams, J. S. (2011).
Unlocking the black box: Exploring the link between high-performance work
systems and performance. Journal of Applied Psychology, 96(6), 1105-1118.

Mihail, D. M., & Kloutsiniotis, P. V. (2016). The effects of high-performance work
systems on hospital employees’ work-related well-being: Evidence from
Greece. European Management Journal, 34(4), 424-438.

Nguyen, C., & Duong, A. (2020). The Impact of Training and Development, Job
Satisfaction and Job Performance on Young Employee Retention. International
Journal of Future Generation Communication and Networking, 13(3), 373-
386.

Pahos, N., & Galanaki, E. (2022). Performance effects of high performance work
systems on committed, long-term employees: A multilevel study. Frontiers in
Psychology, 13, 825397.

Parsons, C., & Necochea, R. (2007). High performance work systems in the paper
industry. Work Systems. July-August, PaperAge.

Patel, P. C., Messersmith, J. G., & Lepak, D. P. (2013). Walking the tightrope: An
assessment of the relationship between high-performance work systems and
organizational ambidexterity. Academy of Management Journal, 56(5), 1420-
1442,

Yove gadaad) — (uabaad) a3l — 2 ) alaall YY



Prince, N.R. (2015). The influence of competition and business strategy on
organizations' use of high-performance work systems. PhD Dissertation,
University of Illinois at Urbana-Champaign.

Rasool, S. F., Samma, M., Wang, M., Zhao, Y., & Zhang, Y. (2019). How human
resource management practices translate into sustainable organizational
performance: the mediating role of product, process and knowledge
innovation. Psychology research and behavior management, 1009-1025.

Samad, A. (2015). Towards an understanding of the effect of leadership on employee
wellbeing and organizational outcomes in Australian universities. The Journal
of Developing Areas, 49(6), 441-448.

Simha, A., & Cullen, J. B. (2012). Ethical climates and their effects on organizational
outcomes: Implications from the past and prophecies for the future. Academy of
Management Perspectives, 26(4), 20-34.

sriviboon, c. (2020). impact of selected factors on job performance of employees in it
sector: a case study of indonesia. journal of security & sustainability issues, 9.

Umar, T. R.,, Yammama, B. A., & Shaibu, R. O. (2020). The Implications of
Adopting and Implementing Electronic Human Resource Management Practices
on Job Performance. Journal of Human Resource Management, 8(2), 96-108.

Zainal, N., Zawawi, D., Aziz, Y. A., & Ali, M. H. (2020). Work-Family Conflict
and Job Performance: Moderating Effect of Social Support among Employees
in Malaysian Service Sector. International Journal of Business and Society,
21(1), 79-95.

Yove gadaad) — (uabaad) a3l — 2 ) alaall Yy



