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Abstract:

The current study aimed to identify the current gaps in the application of
financial inclusion and the dissemination of exchange products and services to the
largest number of people, especially marginalized institutions with limited income.
Many studies have pointed to a strong relationship between financial inclusion and
sustainable development, and a descriptive analytical approach has been adopted,
and several common gaps have been identified, including lack of Consumer
Financial Awareness and education, lack of skills and experience, technological
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infrastructure, laws and regulations. Based on those findings, the study
recommends the importance of taking the following actions to apply financial
inclusion in order to achieve sustainable development

* Improving the legal situation in order to achieve strong financial stability . * A
set of mechanisms that contribute to the protection of digital technology users
should be activated.

* Amending the rules for mobile payment operations to provide facilities for e-
wallet holders to freely dispose of money transfers. * Reducing the cost of bank
transactions and providing facilities that allow access to various segments of
society .

Key Words :Financial inclusion-financial sector-Corona-digital payments-
sustainable development .
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